
HTG Ref: 5.0034.09.22

Product Range: VIGIL3

Description of activity: Download fault and activity logs

Description of rectification works:

1. Connect the BV3AOM8 front or rear panel to a PC via a mini USB B cable

2. Start the VIGIL3 configurator software

3. Press download project

4. Select the unit 

5. Enter the PIN code

6. Select download address

Note: This method is suitable if the project is not already present on the PC.

Author: Ashley Wright
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HOW TO:
How to download fault and activity logs on VIGIL3
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Baldwin Boxall Communications Ltd  

Wealden Industrial Estate, Farningham Road,  

Crowborough, East Sussex, TN6 2JR, United Kingdom 

T: +44 (0) 1892 664422 

E: hello@baldwinboxall.co.uk 

W: www.baldwinboxall.co.uk

For further help:

Manuals & Guides: Technical manuals, installation guides and more are 
available for download on our website: baldwinboxall.co.uk/downloads.

Telephone: Technical help line (0)1892 664422 (then press 2 for after 
sales technical help).

Training: We hold a range of courses. To find out more, or place a 
booking, please call us or visit our website: baldwinboxall.co.uk/training.

7.       Go to ‘System’ and press ‘Verify configuration’

8.      To download the fault log:
         Go to ‘System’, ‘Faults’ and ‘Download fault logs’

9.     For the activity log, go to ‘Events’, ‘Download event logs’ and select location and ‘Download’

10.   To view a downloaded fault or activity log, go to ‘System’, ‘Fault’ or ‘Events’, ‘View fault/activity log file’ and the 
‘Logs’ file.

To download the logs from the BVRDTSM

1.    Turn the key and log in as an administrator

2.   Open the fault tab

3.   Do not tick live faults as the export logs cannot be opened

4.   With live faults unticked export file to a USB plugged into the microphone

5.   Activity logs can also be exported in the same manner

https://www.baldwinboxall.co.uk/warranty/

	7 year warranty link button 4: 


