
Product Range: VIGIL2

Product Code (if applicable): BVRD2M

Description of activity: Adjusting of output volume levels

Description of likely fault(s): Output from a particular input too loud or too quiet

HOW TO:
Adjust output volume levels for a single input BVRD2M only

Description of rectification works:

1. If the system is networked, establish via rack drawings where the appropriate speaker zones are terminated.

2. At the correct BVRD2M router go to the front of the router and turn the key to the right.

3. Press the Encoder in once to access the 0000 pass-code section.

4. Enter pass-code 5555 by rotating the Encoder  (press the knob to enter each number).

5. Go to CONFIG using left and right arrows and press select.

6. Go to AUDIO using left and right arrows and press select.

7. Go to OUTPUTS using left and right arrows and press select.

8. Use Encoder to Select the correct Output.

9. Use Arrow Buttons to Select ZONE/NETWORK and press select.

10. Use Arrow Buttons to Select LEVEL/PRIORITIES and press select.

11. Scroll to the Input Source that requires Adjustment.

12. Note: - Each input has an ‘a’ and ‘b’ setting. 

13. ‘a’ will be for higher priority devices ‘b’ for lesser priority devices. 

14. Arrow across to the dB level.

15. Turn the Encoder to increase or decrease the level. -60 Quietest, 00 loudest, default -12db. 

16. On completion use the back button to point 8 (2 presses) above to select another output .

17. Repeat the process for all desired outputs.

18. Once finished turn key to the left (upright) to come out of configuration mode.

19. Once you have finished a config change fault will occur.

20. Turn the key to the right once again.

21. Press fault accept and then reset (you may need to do this twice).

22. Turn the key back to the upright position to complete the works.

IMPORTANT - this product forms part of a life-safety system

Please Note: Periodic inspection and servicing needs to be carried out by a competent person with specialist knowledge of 
VASs, relevant current training and experience, and with adequate access to spares and sufficient information regarding 
the system. (BS5839-8).
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For further help:

Manuals & Guides: Technical manuals, installation guides and more are 
available for download on our website: baldwinboxall.co.uk/downloads.

Telephone: Technical help line (0)1892 664422 (then press 3 for after 
sales technical help).

Training: We hold a range of courses. To find out more, or place a 
booking, please call us or visit our website: baldwinboxall.co.uk/training.


