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control panel:

disabled toilet alarm pull cord:

remote units - in refuge areas:
Typically disabled refuge remotes:

Combined remote:

remote units :
Typically fire telephones & steward telephones:

This document outlines the specified mounting heights for master control panels and 
outstations in an emergency voice communication (EVC) system. The information is 
extracted from BS5839-9:2011 and BS8300:2000.

emergency voice communication 

mounting heights

1400-1500 mm

800-1000 mm

100 mm

900-1200 mm

1100 mm
1300 mm

1300-1400 mm
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OmniCare is an emergency voice communication system that allows disabled refuge, fire 
telephones, emergency/steward telephones and disabled toilet alarms to be connected to 
one master control panel. 

Individual leaflets are available which explain the OmniCare system in detail (master 
control panels, remote units, disabled toilet alarm and cabling & networking). For copies of 
these leaflets please contact: mail@baldwinboxall.co.uk.

•	 HOW CAN VIGIL OMNICARE HELP YOU?

•	 Loop wiring - saves up to 75% on cabling costs when 
compared to typical star circuit systems.

•	 One loop for multiple styles of remote unit - great 
flexibility.

•	 Combined remote unit available - featuring fire telephone 
and disabled refuge in one.

•	 Follow guidelines of BS8300:2009, BS5839-9:2011 and 
BS9999:2008.

•	 Satisfy the requirements of the DDA.

•	 Assurance of our reputation for quality and support.

•	 Above all - VIGIL OmniCare can help you save life!
A selection of remote units which can be connected on a 
single loop to an OmniCare master control panel.


